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Take the ITIL Foundation certification exam with complete confidence

This all-new, ITIL-endorsed study guide prepares readers for the challenging ITIL v3 Foundation
certification exam and offers 100% coverage of all exam topics. The book takes candidates through the latest
ITIL Foundation v3 (2011) syllabus and thoroughly explains the fundamentals of IT Service Management
and ITIL processes.

ITIL Foundation All-in-One Exam Guide features practical exercises, real-world examples, and more than
300 accurate practice exam questions. Exam tips, reviews, and self-tests at the end of each chapter ensure
that readers are on track to pass the exam. In keeping with the premise of the All-in-One series, this guide
serves both as a study tool AND an on-the-job reference that will serve readers well beyond the exam.

• Fully describes the essentials of IT Service Management and the five stages of the service lifecycle
• Electronic content consists of practice exams, videos from the author, worksheets, and a quick review guide
• Written by itSM UK's 2013 Trainer of the Year and ITIL Champion
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From reader reviews:

Gary Copeland:

With other case, little folks like to read book ITIL Foundation All-in-One Exam Guide. You can choose the
best book if you love reading a book. Providing we know about how is important a new book ITIL
Foundation All-in-One Exam Guide. You can add expertise and of course you can around the world by a
book. Absolutely right, simply because from book you can realize everything! From your country until
finally foreign or abroad you will be known. About simple point until wonderful thing it is possible to know
that. In this era, we can easily open a book or even searching by internet gadget. It is called e-book. You
should use it when you feel weary to go to the library. Let's read.

Raymond Brown:

A lot of people always spent all their free time to vacation as well as go to the outside with them household
or their friend. Do you realize? Many a lot of people spent they free time just watching TV, or playing video
games all day long. If you want to try to find a new activity this is look different you can read the book. It is
really fun for yourself. If you enjoy the book that you simply read you can spent all day long to reading a
reserve. The book ITIL Foundation All-in-One Exam Guide it is extremely good to read. There are a lot of
those who recommended this book. These folks were enjoying reading this book. In the event you did not
have enough space to develop this book you can buy the actual e-book. You can m0ore effortlessly to read
this book from the smart phone. The price is not too costly but this book provides high quality.

Elizabeth Ramsey:

Would you one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Try to pick
one book that you find out the inside because don't ascertain book by its protect may doesn't work the
following is difficult job because you are scared that the inside maybe not seeing that fantastic as in the
outside appear likes. Maybe you answer might be ITIL Foundation All-in-One Exam Guide why because the
amazing cover that make you consider regarding the content will not disappoint a person. The inside or
content is usually fantastic as the outside or even cover. Your reading 6th sense will directly make
suggestions to pick up this book.

Gregory Kile:

Many people spending their time frame by playing outside with friends, fun activity together with family or
just watching TV all day every day. You can have new activity to enjoy your whole day by examining a
book. Ugh, ya think reading a book really can hard because you have to use the book everywhere? It okay
you can have the e-book, taking everywhere you want in your Smart phone. Like ITIL Foundation All-in-
One Exam Guide which is getting the e-book version. So , try out this book? Let's notice.
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