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In an economic climate where cuts are becoming the norm, a boutique library service may seem a
contradiction. In some academic libraries the trend is still towards centralisation programmes or offering
generic services. However, the student as the customer now has an even greater vested interest in the
learning process as their financial commitment increases and they are demanding better services.
Personalised library services are tailored with a specific clientele in mind and will provide the enhanced
service demanded by today's students. These services need not cost more money; but they do require
inventive and customer-facing staff. They celebrate and promote collaborative ventures along with excellent
communication and marketing. This book unpacks the boutique model and is full of practical advice,
supported by a unique set of case studies reflecting international practice including Australian, American and
Russian and UK library services.
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From reader reviews:

George Gentry:

Here thing why this specific Personalising Library Services in Higher Education: The Boutique Approach
are different and trusted to be yours. First of all reading through a book is good nonetheless it depends in the
content from it which is the content is as scrumptious as food or not. Personalising Library Services in
Higher Education: The Boutique Approach giving you information deeper including different ways, you can
find any reserve out there but there is no reserve that similar with Personalising Library Services in Higher
Education: The Boutique Approach. It gives you thrill examining journey, its open up your personal eyes
about the thing in which happened in the world which is probably can be happened around you. You can
easily bring everywhere like in recreation area, café, or even in your means home by train. For anyone who
is having difficulties in bringing the branded book maybe the form of Personalising Library Services in
Higher Education: The Boutique Approach in e-book can be your option.

Krystal Sutherland:

Often the book Personalising Library Services in Higher Education: The Boutique Approach has a lot of
knowledge on it. So when you read this book you can get a lot of gain. The book was written by the very
famous author. Tom makes some research prior to write this book. This specific book very easy to read you
may get the point easily after reading this article book.

Paula Royce:

Playing with family inside a park, coming to see the coastal world or hanging out with good friends is thing
that usually you will have done when you have spare time, in that case why you don't try thing that really
opposite from that. One particular activity that make you not experiencing tired but still relaxing, trilling like
on roller coaster you already been ride on and with addition of information. Even you love Personalising
Library Services in Higher Education: The Boutique Approach, you could enjoy both. It is fine combination
right, you still need to miss it? What kind of hangout type is it? Oh seriously its mind hangout people. What?
Still don't buy it, oh come on its called reading friends.

Billy Salazar:

Beside this kind of Personalising Library Services in Higher Education: The Boutique Approach in your
phone, it may give you a way to get more close to the new knowledge or details. The information and the
knowledge you can got here is fresh in the oven so don't always be worry if you feel like an older people live
in narrow community. It is good thing to have Personalising Library Services in Higher Education: The
Boutique Approach because this book offers to you readable information. Do you occasionally have book
but you do not get what it's exactly about. Oh come on, that will not happen if you have this within your
hand. The Enjoyable blend here cannot be questionable, such as treasuring beautiful island. So do you still
want to miss that? Find this book and read it from today!
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