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| have found this book helpful. Many fundamental's books gloss over the concept of cultural competence and
students feel they understand until they are confronted with aclinical situation. This book provides an
opportunity for readers to gain a deeper and more practical understanding.”--Doody's M edical Reviews

Offering a how-to approach to the development and application of cultural competency skillsin nursing, this
text provides numerous techniques for cultural self-assessment and cultural patient assessment. Its unique
framework for self-assessment--considered to be a highly important facet of devel oping culturally competent
nursing care--is based on the Cultural Competency Staircase Model, a self-assessment model devel oped by
the author who has over 30 years of clinical practicein culturally diverse settings.

The text begins by defining cultural competency and describes how nurses can use the Staircase Model to
determine their level of cultural competence. Emphasisis placed on devel oping cross-cultural
communication skills and resolving cross-cultural conflicts. The book provides tools for the cultural
assessment of patients and focuses on working with culturally diverse colleagues and patient populations.
Using case vignettes, it presents problematic clinical scenarios related to cultural diversity and discusses how
to resolve them. Each chapter opens with learning objectives and glossary terms and ends with key points,
NCLEX-RN review questions and alist of additional resources.The AACN Cultural Competencies for
Baccal aureate Graduates are addressed in each chapter.

Key Features:

- Provides multiple strategies to assist nursesin facilitating cultural competency

- Introduces an easy-to-follow self-assessment model for nursing students and novice nurses

- Coversworking with culturally diverse colleagues, care of bariatric patients, and care of new immigrants
- Includes challenging case scenarios drawn from real life situations

- Designed for use throughout undergraduate curriculum
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From reader reviews:
Martha Wilson:

This Delivering Culturally Competent Nursing Care book is just not ordinary book, you have it then the
world isin your hands. The benefit you have by reading this book is definitely information inside this e-book
incredible fresh, you will get information which is getting deeper anyone read alot of information you will
get. This specific Delivering Culturally Competent Nursing Care without we understand teach the one who
reading it become critical in imagining and analyzing. Don't aways be worry Delivering Culturally
Competent Nursing Care can bring any time you are and not make your tote space or bookshelves' turn into
full because you can haveit inside your lovely laptop even phone. This Delivering Culturally Competent
Nursing Care having very good arrangement in word and layout, so you will not really feel uninterested in
reading.

Scott Smith:

Now aday people who Living in the erawherever everything reachable by talk with the internet and the
resources in it can betrue or not require people to be aware of each information they get. How individualsto
be smart in getting any information nowadays? Of course the answer then is reading a book. Examining a
book can help people out of this uncertainty Information especially this Delivering Culturally Competent
Nursing Care book as this book offers you rich facts and knowledge. Of course the data in this book hundred
percent guarantees there is no doubt in it everbody knows.

Helen Massey:

This book untitled Delivering Culturally Competent Nursing Care to be one of several booksin which best
seller in thisyear, honestly, that is because when you read this book you can get alot of benefit uponit. You
will easily to buy this particular book in the book retail store or you can order it by means of online. The
publisher on this book sells the e-book too. It makes you more easily to read this book, because you can read
this book in your Cell phone. So there is no reason to you personally to past this e-book from your list.

Violet Murray:

Do you like reading a book? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many concern for the book? But just about any people feel that they enjoy to get reading. Some
people likes looking at, not only science book but in addition novel and Delivering Culturally Competent
Nursing Care or others sources were given expertise for you. After you know how the truly amazing a book,
you feel desire to read more and more. Science reserve was created for teacher or maybe students especially.
Those publications are helping them to add their knowledge. In different case, beside science guide, any
other book likes Delivering Culturally Competent Nursing Care to make your spare time considerably more
colorful. Many types of book like this.
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