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Americans enjoy the finest healthcare delivery system in the world, but most people will tell you that we still
have a long way to go. Far too frequently, patients leave the doctor's office or hospital feeling confused,
angry, or neglected. Healthcare leaders recognize this problem, but in their focus on patients (and sometimes
financials), they often overlook the true key to lasting patient loyalty and satisfaction: their employees.

Patients Come Second shakes up the traditional healthcare model, arguing that in order to care for and retain
patients, leaders must first create exceptional teams and find ways to engage nurses, administrative staff,
physicians, supervisors, and even housekeeping staff and switchboard operators. By connecting employees'
work with a higher purpose and equipping them with the tools to become leaders themselves, patient care
can be dramatically transformed. And with continuing healthcare changes on the horizon and ever-rising
pressure to acquire and keep patients, doing so now is more important than ever.

Britt Berrett, president of an 898-bed hospital, and Paul Spiegelman, founder and CEO of a successful
patient-experience company, are the perfect guides to the changes needed in healthcare leadership. With a
rich combined experience in their field, they have filled each chapter with an abundance of engaging,
insightful stories and write with a humor and friendliness that balances and enhances the urgency of their
message.
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From reader reviews:

Darcie Hartman:

The book Patients Come Second: Leading Change by Changing the Way You Lead will bring one to the new
experience of reading any book. The author style to clarify the idea is very unique. Should you try to find
new book to see, this book very acceptable to you. The book Patients Come Second: Leading Change by
Changing the Way You Lead is much recommended to you to learn. You can also get the e-book from
official web site, so you can more readily to read the book.

Allison Walters:

The reason why? Because this Patients Come Second: Leading Change by Changing the Way You Lead is an
unordinary book that the inside of the guide waiting for you to snap it but latter it will shock you with the
secret that inside. Reading this book adjacent to it was fantastic author who write the book in such incredible
way makes the content on the inside easier to understand, entertaining approach but still convey the meaning
fully. So , it is good for you for not hesitating having this any longer or you going to regret it. This amazing
book will give you a lot of rewards than the other book have got such as help improving your talent and your
critical thinking approach. So , still want to hold off having that book? If I have been you I will go to the
reserve store hurriedly.

Richard Pascual:

The book untitled Patients Come Second: Leading Change by Changing the Way You Lead contain a lot of
information on the item. The writer explains the girl idea with easy means. The language is very clear and
understandable all the people, so do certainly not worry, you can easy to read this. The book was published
by famous author. The author provides you in the new period of literary works. It is possible to read this
book because you can read on your smart phone, or device, so you can read the book inside anywhere and
anytime. In a situation you wish to purchase the e-book, you can start their official web-site along with order
it. Have a nice read.

Irving Carlin:

That book can make you to feel relax. That book Patients Come Second: Leading Change by Changing the
Way You Lead was colourful and of course has pictures on the website. As we know that book Patients
Come Second: Leading Change by Changing the Way You Lead has many kinds or type. Start from kids
until teens. For example Naruto or Investigation company Conan you can read and feel that you are the
character on there. So , not at all of book tend to be make you bored, any it makes you feel happy, fun and
chill out. Try to choose the best book in your case and try to like reading in which.
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